SMALL FINANCE BANK
Build a Better Life

IMPORTANT NOTICE TO CUSTOMERS

Subject: Revision of beneficial lounge access facility on RuPay Platinum & RuPay Domestic Select Debit
Card

This is to inform all our RuPay Platinum and RuPay Domestic Select Debit Card holders that effective
15 October 2025, the complimentary domestic lounge access facility will be revised as per the National
Payments Corporation of India (NPCI) guidelines. This facility is available only at lounges within India
(“Domestic Lounge Access”).

Revised Lounge Access Limits:
Lounge access for the period 15t October to 31 December 2025 is eligible based on the spends
(Rs.5000/-) made in the period 1% July to 31%' September 2025.

Going forward customer shall spend Rs.5000/- in a quarter on POS or ECOM channels (ATM, UPI and
any other digital transactions are not eligible) to avail lounge access in the upcoming quarter.

Card Variant Minimum Quarterly Spends Lounge Access Quota

USFB RuPay Platinum Card Rs.5,000 (POS/ECOM trxn only) 1 Domestic Lounge per Quarter

USFB RuPay Domestic Select Card Rs.5,000 (POS/ECOM trxn only) 1 Domestic Lounge per Quarter

These changes are not applicable on USFB RuPay International Select Debit Card, lounge access
guota remains same without minimum spends.

Lounge access beyond the above quota will be chargeable at the applicable rates of the respective
lounges.

We recommend all our customers to get acquainted with the offer and the list of domestic lounges by
accessing our official website (viz., https://www.ujjivansfb.in/cards/debit-cards) or contacting our
tollfree number 1800 208 2121.

The features and benefits on RuPay Platinum & Select Debit Card are stipulated by RuPay (NPCI) and
it is subject to changes notified by the Bank/Rupay from time to time. Airport lounge access facility is
provided at selected locations under the RuPay (NPCl) scheme. Please refer to
https://www.rupay.co.in/lounges for more details.

Regards

C K Pradeep Kumar,
National Product Manager
Branch Banking



https://www.ujjivansfb.in/cards/debit-cards
https://www.rupay.co.in/lounges

