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i Username Guidelines: While setting the new username, ensure that the username adheres to the following format: J

- Single Username remains the same for both Internet Banking and Mobile Banking. J

After logging in to the new platform (Ujjivan EZY Mobile Banking), the user will find the Following data
from their existing app updated in the new platform:

i Username Retrieval: Users can retrieve their already set username any number of times by selecting ]

Trouble Logging In > Forgot Username option in the pre-login page.







