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Authorized Officer for ITI Gold Loans Limited (Erstwhile United Petro Finance Limited)

ITI Gold Loans Limited
(A part of The Investment Trust of India Limited Group)

GOLD AUCTION
The borrowers, in specific and the public, in general, are hereby notified that public auction of the gold ornaments pledged in the below accounts in proposed to the conducted at ITI Gold Loans Limited,at above address On 23rd Dec 2025,
Tuesday 11:00 am. onwards. The auction is of the gold ornaments of defaulted customers who have failed to make payment of their loan amount despite being notified by registered letters. Change in venue or date (if
any) will be displayed at the auction centre and on the company website. Unauctioned items shall be auctioned on subsequent working days after displaying the details on Company website and auction centre. List of
pledged to be Auctioned On 23rd Dec 2025, Tuesday 11:00 am.
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GL25060096432
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Authorized Officer for ITI Gold Loans Limited (Erstwhile United Petro Finance Limited)

ITI Gold Loans Limited
(A part of The Investment Trust of India Limited Group)

ITI Gold Loans Ltd,Site No.38,First Floor,Opp Amma’s Pastries,Above V Unisex Saloon ,Hesaraghatta Main Road,Bagalgunte,Bangalore North Taluk,Bangalore -560073

GOLD AUCTION

ITI Gold Loans Ltd, Sri Yadugiri Complex, #2239/A1, 1st Floor, B.M Road, Opposite Gandhi Bhavan and Indian Oil Petrol Pump, Channapatna -56216
ITI Gold Loans Ltd, Krishav Complex, Y.N.Subba Reddy, Railway Station Road, Old Mysore Bank Road, Near SBIi, Guaribidanur, Chikkaballapur District - 561208
ITI Gold Loans Ltd, #411, 1st Floor, Krishnappa Building, Next to Weavers Colony Bustop, BH Road, Nelamangala, Bangalore Rural District, Karnataka -562123

Bharat’s digital entrepre-
neurs are scaling faster
than ever, but one opera-

tional gap continues to eat into
margins quietly and consistently,
Return to Origin (RTO). For a
young business, a single failed de-
livery is not a minor setback. It
blocks working capital, disrupts
cash flow, erodes courier per-
formance scores, and slows
growth at exactly the stage where
momentum matters most.

Across the ecosystem, the
levers that reduce RTO are
already known. And they start far earlier than dispatch. A
checkout that loads fast, builds trust, and filters out risky
intent. Addresses verified upfront. Payment journeys built
for COD-heavy buyers. Clear expectations on product
pages so doorstep surprises don’t turn into doorstep
refusals. On the fulfillment side, matching the parcel to the
right courier on the right route improves first-attempt
success. And when a delivery attempt fails, fast NDR
engagement via WhatsApp, IVR, and SMS often brings the
order back into circulation before it slips into RTO. These
levers are real, proven, and effective. The challenge?
Availability. Most MSMEs do not have the tech, the teams,
or the capital to build these workflows themselves. That is
where Shiprocket steps in.

Checkout: The First Line of RTO Prevention
Checkout is the most decisive moment in the buying journey,
the point where intent becomes a confirmed purchase or
drops off entirely. This is where RTO prevention truly begins.

Shiprocket Checkout strengthens genuine orders and
filters out those likely to convert into losses. Features like
address autocomplete, PIN-code risk filters, and COD
controls flag suspicious patterns early, helping sellers
prevent fake orders, reduce refusals, and eliminate high-
risk transactions before they ever become shipments.
Backed by the scale and intelligence of 14 crore+ shipments
processed across Bharat, Shiprocket brings proven, data-
driven rigour to the very first step of the buyer journey. For
an MSME, this is not an add-on, it is the first and strongest
line of defence against unnecessary RTO.

Pre-Shipment Intelligence
The period between order confirmation and dispatch is
where many avoidable RTOs take root. Incomplete
addresses, area-specific risks, and weak carrier selection
can derail fulfilment before the parcel is even packed.

Shiprocket builds reliability into this stage with AI-
powered address validation that fixes incomplete or

unverifiable locations upfront. Predictive RTO scoring flags
orders that may require reconfirmation. This ensures you
do not even ship the orders where there is a high chance of
RTO without getting confirmation and improving the chances
of delivery. Lane-level courier allocation routes parcels to
the carrier with the strongest performance on that specific
lane improving first-attempt delivery success without any
manual effort.

Post-Shipment Automation
Once a parcel is in transit, speed and clarity become critical.
Many RTOs occur due to delayed communication,
unreachable buyers, or mid-journey uncertainty especially
with COD orders.

Shiprocket automates NDR follow-ups across
WhatsApp, IVR, and SMS, recovering a significant share of
orders that would otherwise slip into RTO. OTP-verified
delivery tackles fake refusals, while proactive buyer alerts
reduce transit anxiety, one of the biggest triggers for COD
cancellations. For high-risk categories, Shiprocket’s fraud
layer and RevProtect add financial protection by cushioning
the impact of RTO-related losses.

Where Shiprocket’s Tech-First Stack Changes the
Game for MSMEs
Shiprocket brings every preventive and recovery lever into
one intelligent, automated stack that works end to end from
checkout to delivery. For MSMEs, this means predictable
fulfilment, tighter cash flow control, and fewer surprises
across the delivery cycle. By treating RTO as a core
business risk, Shiprocket strengthens intent, eliminates
avoidable failures, and creates a reliable path to scale.

For Bharat’s small businesses, RTO shapes cash flow,
operational confidence, and long-term growth. Shiprocket
turns this uncertain journey into a predictable, tech-led
workflow empowering young brands to grow sustainably.
This is RTO reduction as it should be. This is
#EcommerceSimplified.

Why Return-to-Origin Is Holding Back
Bharat’s MSMEs And How Tech Can Fix It

#EcommerceSimplified powered by Shiprocket
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