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NANCE BANK
Build a Better Life

CUSTOMER DETAILS

Loan Account No.* \ |

H UJJ1VAN SMALLFI

SECURED LOAN SERVICE REQUEST FORM

Customer ID*

Customer Name*

Loan Account Type* (] MSME (] Housing O Micro Mortgage
I/We hereby request/authorise to kindly provide the following for above captioned account:

SERVICE REQUEST TYPE

] Statementof Account From| | | | | | | | |

Co-Applicant Name
Email ID

D Vehicle Finance D Kisan Pragati Card/ Agri Enterprise Loan

U Interest Certificate M Annual / Provisional Interest Certificate From | D|D|M|M]Y|Y]|Y]Y] To |D|DIM|M|Y[Y]Y]Y]

] Premium Refund Request
*Attach premium refund request form

d Original Property Papers
*Applicable for closed Loan A/C

] Photocopies of Property Document

] Loan Card/Repayment Schedule

U] List of Document (LOD)

d Copy of Loan Agreement/Sanction letter

U Insurance Policy Copy/COI Copy

] BNB Activation - OD A/C

] Instalment/interest clarification

[ Account/Overdue clarification

U cancellation of DD

U undelivered Welcome Kit

[ No Objection Certificate (NOC)

] Loan Cancellation after disbursement

Reason For Loan Cancellation:

[ Ttranche disbursal request: Amount to be disbursed: | | | | | | [ | | | | |

*Additional documents required - DM, DRF, Cancel Cheque Copy, Technical Report and Approval as per DOA

(L] 1ssuance of Foreclosure Quotation Please tick (v') 1 Own Fund a
*Reason for Loan Closure

Proposed Foreclosure Date: | | | | | | | | |

(] Refund of excess EMI collected Disputed Date: [ D[ D[M[M[ Y[ Y]V ]Y]

Hl Registration/Modification of Repayment Mode

1/We wish to register for first time SI/NACH or change the instructions for EMIs payment from my existing mode of repayment to the revised mode as below:

E/New/ Revised repayment Mode:

[ standing Instruction [_] NACH ) E-NACH (1 Post dated Cheque
*Attach SI Form *Attach Mandate Form  *UMRN No. .......................... *Security Cheque NOS. .................cooeeeeeeeen... (Attach Cheque copy)
=1L QET 4T O N I I I I I o

Bank AccountNo.| | | | | | | [ [ [ [ | [ [ [ [ [ [ | SwapChargesofRs.| | | | | [ [ | | | |

*Note: The activation of revised instructions is at the sole discretion of Ujjivan SFB. In case the next instalment falls due prior to the updation of revised instructions in
Ujjivan SFB's record, the repayment already lodged with us will be presented for payment.

Bl Request for Extension/Switch to Fixed ROI Regime - Housing

] Extension Of Tenure
*Attach the Annexure - Request Letter-Extension of ROI regime or Alterations and charges will be applicable as per SOC.

Bl Request for Enhancement in EMI/Tenure of loan - Housing

] Extension Of Tenure U Enhancement of EMI [ Enhancement of Both EMI & Tenure
*Attach the Annexure - Request Letter-Extension of ROl regime or Alterations and charges will be applicable as per SOC.

Hl Cheque Book Re-Issuance (OD / CC Accounts)

No. of Cheque book/s to be issued: [_] 1 42 Leaves per book:

Note: This service is not applicable for Vehicle Finance.




‘

Bl Part Pre- Payment Request
I/ We wish to make a part payment to reduce the principal outstanding in my loan account, please accept my payment and proceed with

rescheduling my loan by: [_] Reducing EMI (L] Reducing Tenure
] Debit Mandate ] Cheque

U ves U No If Yes, Please select ( V')
*Mention A/c Number *Mention Cheque Number

Account Number: | [ L [ L [ [ | [ | | ChequeNumber:

If No, Mode of Payment (tick whichever applicable)
E[ Cheque No / DD No. Bank Name Amount
Transaction Reference No.

M RTGS/ NEFT/IMPS: Amount
*Note: Acceptance of request for change in terms/re-scheduling of loan is at the sole discretion of Ujjivan Bank and subject to necessary payments made to Ujjivan
Bank towards part payment charges (wherever applicable). The current EMI will continue until the revised repayment terms are effected in Ujjivan Bank's records.

CASA Relationship

This request is not applicable for Vehicle Finance.

Il Loan Foreclosure Request
I/ We wish to make a full & final payment against the outstanding in my loan account, please accept my payment and proceed with

loan foreclosure:
CASA Relationship ] Yes O No If Yes, Please select (v') ] DirectDebit 4 Cheque
*Mention A/c Number *Mention Cheque Number
Account Number:| | | | | | | | | | Cheque Number :
If No, Mode of Payment (tick whichever applicable)
Bank Name Amount

E[ Cheque No / DD No.
M RTGS/ NEFT/IMPS: Amount

*Reason for Loan Foreclosure
*Note: For full pre-payment, Ujjivan Bank will accepts all the listed payment modes for full pre-payment. However, Cheques /DD issued from the Borrower or
Co borrower(s) other bank it may be rejected in case instrument is inappropriate or incorrect. In case if payment made in cash, BOO/BM consent (Ok to Proceeds)

Transaction Reference No.

must be mention on the cash deposit receipt along with the Customer Pan Copy.

(L] other Request if any (Please Specify) :

Bl Customer Confirmation

I/We have voluntarily submitted the ID proofs to Ujjivan Bank for the purpose of fulfilling the above request and information given by me in
this form are true, accurate, complete, and upto date in all respects and | have not with-held any information. I/ We also authorise Bank's

representative to contact me/us to seek further clarity on the service request.

Customer Signature : Name of Signatory :
(Individual/ Proprietor/ Partner/Director)

*For applicable service charges and fees, please visit Ujjivan Bank's website for details or our phone banking toll-free no. 1800-208-2121.

DIRECT DEBIT INSTRUCTIONS

I/We authorize Ujjivan Bank to debit my / our Ujjivan bank account number| | | | | | | | | | | | |
for Rs (in amounts) towards charges for the below services :
] Statement of Account L] Photocopies of Property Document L] Loan Card/Repayment Schedule L] Duplicate NOC

[ Interest Certificate ] Others:
For Office Use Only
| hereby certify that the customer/Authorised signatory/Bearer has signed in my presence and the copy of KYC Proof has been verified from the

original KYC Document.

TypeofDproof:| | | | | | | | | | I [ | 1BNo:| | | [ | | |

Service Request No.| | | | | Branch:| | | | | | | | | [ | Branch Code: | | || | |
Date of Receipt:| \

MAKERID:| | | [ [ [ [ | [ [ [ [ ] CHECKERID: | | | [ [ [ [ | [ | [ |

DESIGNATION: | O O DESIGNATION: I I O
SIGNATURE: SIGNATURE:

Customer’s Acknowledgement

Date of Request:

Customer 1D/ Account No.:
Service Request No.:

Customer Name:

Request related to:




